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Figure 3.1: Commissioners of health and social care (all settings) and local authority Directors of Public Health 

Level 0 Level 1 Level 2 Level 3 Level 4 

Long-term planning Heatwave and Summer Heatwave is forecast – Alert and Heatwave Action Major incident – Emergency 

All year preparedness programme readiness Temperature reached in one or more response 

See accompanying document ‘Making 1 June – 15 September 60% risk of heatwave in the next 2–3 Met Office National Severe Weather Central Government will declare a Level 

the Case’ for more detail days Warning Service regions 4 alert in the event of severe or 
prolonged heatwave affecting sectors 
other than health 

Working with partner agencies,  Work with partner agencies,  Communicate public media  Media alerts about keeping cool NATIONAL EMERGENCY 
incorporate into JSNA’s/HWS’s long providers and businesses to messages – especially to ‘hard to  Support organisations to reduce Continue actions as per Level 3 unless
term plans to prepare for, and mitigate, coordinate heatwave plans, ensuring reach’ vulnerable groups unnecessary travel advised to the contrary
the impact of heatwaves, including: 

 how to identify and improve the 
resilience of those individuals and 
communities most at risk 

 ensuring that a local, joined-up 
programme is in place covering: 

 housing (inc loft and wall insulation 

vulnerable and marginalised groups 
are appropriately supported 

 Work with partners and staff on risk 
reduction awareness (e.g. key public 
health messages – box 1), using a 
variety of methods to maximise 
dissemination 

 Communicate alerts to staff and 
make sure that they are aware of 
heatwave plans 

 Implement Business Continuity 

 Increase advice to health and social 
care workers working in community, 
care homes and hospitals 

 Review safety of public events 

 Mobilise community and voluntary 
support 

Central government will declare a 
Level 4 alert in the event of severe or 
prolonged heatwave affecting 
sectors other than health and if 
requiring coordinated multi-agency 

and other plans to reduce internal  Ensure care homes and hospitals 

energy use and heat production) are aware of the heatwave plan and 

 environmental action: (e.g. increase 
trees and green spaces; external 

are engaged in preparing for 
heatwaves 

shading; reflective paint; water  Continue to engage the Community 

features) & Voluntary Sector to support 

 other infrastructure changes (e.g. 
porous pavements) 

communities to help those most at 
risk 

 engaging the community & voluntary 
sector to support development of 
local community emergency plans 

 making progress on relevant Public 
Health Outcomes Framework 
indicators 

 Ensure other institutional 
establishments (e.g. prisons, 
schools) are aware of heatwave 
guidance 

 Ensure organisers of large events 
take account of possible heat risks 

High-risk Groups 

Community: Over 75, female, living on own and isolated, severe physical or mental illness; urban areas, south-facing top flat; alcohol and/or drug dependency, homeless, babies and young children, multiple 
medications and over-exertion 

Care home or hospital: Over 75, female, frail, severe physical or mental illness; multiple medications; babies and young children (hospitals). 

*Because Level 2 is based on a prediction, there may be jumps between levels. Following Level 3, wait until temperatures cool to Level 1 before stopping Level 3 actions. 

** Level 4: A decision to issue a Level 4 alert at national level will be taken in light of a cross-government assessment of the weather conditions, co-ordinated by the Civil Contingencies Secretariat 
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Figure 3.2: Providers – health and social care staff in all settings (community, hospitals and care homes) 

Level 0 Level 1 Level 2 Level 3 Level 4 

Long-term planning Heatwave and Summer Heatwave is forecast – Alert and Heatwave Action Major incident – Emergency 

All year preparedness programme readiness Temperature reached in one or more response 

See accompanying document ‘Making 1 June – 15 September 60% risk of heatwave in the next 2–3 Met Office National Severe Weather Central Government will declare a Level 

the Case’ for more detail days Warning Service regions 4 alert in the event of severe or 
prolonged heatwave affecting sectors 
other than health 

Professional Staff (all settings): Professional Staff (all settings) Professional staff (all settings): Professional staff (all settings): NATIONAL EMERGENCY 

 Develop systems to identify and  Identify high-risk individuals on your  Check high-risk people have visitor/  Visit/phone high-risk people Continue actions as per Level 3 unless 
improve resilience of high-risk caseload and raise awareness of phone call arrangements in place  Reconfirm key public health advised to the contrary 
individuals 

 Request an HHSRS assessment 
from EH for clients at particular risk. 

 Encourage cycling/walking where 
possible to reduce heat levels and 
poor air quality in urban areas. 

heat illnesses and their prevention 
among clients and carers (see key 
public health messages – box 1) 

 Include risk in care records and 
consider whether changes might be 
necessary to care plans in the event 
of a heatwave (e.g. initiating daily 

 Reconfirm key public health 
messages to clients 

 Check client’s room temperature if 
visiting 

Care Homes and Hospitals 

 Check indoor temperatures are 

messages to clients 

 Advise carers to contact GP if 
concerns re health 

Care Homes and Hospitals 

 Activate plans to maintain business 
continuity – including a possible 

Central government will declare a 
Level 4 alert in the event of severe or 
prolonged heatwave affecting 
sectors other than health and if 
requiring coordinated multi-agency 
response 

Care Homes and Hospitals visits by formal or informal care recorded regularly during the hottest surge in demand 
 Work with commissioners to givers for those living alone) periods for all areas where patients  Check indoor temperatures are 

develop longer term plans to 
prepare for heatwaves 

 Make environmental improvements 
to provide a safe environment for 
clients in the event of a heatwave 

 Prepare business continuity plans to 
cover the event of a heatwave (e.g. 
storage of medicines, computer 
resilience, etc) 

 Work with partners and staff to raise 
awareness of the impacts of severe 
heat and on risk reduction 
awareness (key public health 

Care Homes and Hospitals 

 Ensure business continuity plans are 
in place and implement as required; 
ensure appropriate contact details 
are provided to LA/NHS emergency 
planning officers to facilitate transfer 
of emergency information 

 Identify or create cool rooms/areas 
(able to be maintained below 26°C) 

 Install thermometers where 
vulnerable individuals spend 
substantial time 

reside 

 Ensure cool areas are below 26°C 

 Review and prioritise high-risk 
people 

 Ensure sufficient cold water and ice 

 Consider weighing clients regularly 
to identify dehydration and 
rescheduling physio to cooler hours 

 Communicate alerts to staff and 
make sure that they are aware of 
heatwave plans 

 Ensure sufficient staffing 

recorded regularly during the hottest 
periods for all areas where patients 
reside 

 Ensure staff can help and advise 
clients including access to cool 
rooms, close monitoring of 
vulnerable individuals, reducing 
internal temperatures through 
shading, turning off unnecessary 
lights/equipment, cooling building at 
night, ensuring discharge planning 
takes home temperatures and 
support into account 

messages – box 1)  Implement business continuity 

High-risk Groups 

Community: Over 75, female, living on own and isolated, severe physical or mental illness; urban areas, south-facing top flat; alcohol and/or drug dependency, homeless, babies and young children, multiple 
medications and over-exertion 

Care home or hospital: over 75, female, frail, severe physical or mental illness; multiple medications; babies and young children (hospitals). 

*Because Level 2 is based on a prediction, there may be jumps between levels. Following Level 3, wait until temperatures cool to Level 1 before stopping Level 3 actions. 

** Level 4: A decision to issue a Level 4 alert at national level will be taken in light of a cross-government assessment of the weather conditions, co-ordinated by the Civil Contingencies Secretariat 
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Figure 3.3: Community and Voluntary Sector & Individuals 

Level 0 Level 1 Level 2 Level 3 Level 4 

Long-term planning Heatwave and Summer Heatwave is forecast – Alert and Heatwave Action Major incident – Emergency 

All year preparedness programme readiness Temperature reached in one or more response 

See accompanying document ‘Making 1 June – 15 September 60% risk of heatwave in the next 2–3 Met Office National Severe Weather Central Government will declare a Level 

the Case’ for more detail days Warning Service regions 4 alert in the event of severe or 
prolonged heatwave affecting sectors 
other than health 

Community Groups: Community Groups Community Groups Community Groups NATIONAL EMERGENCY 

 Develop a community emergency  Further develop community  Keep an eye on people you know to  Activate community emergency plan Continue actions as per Level 3 unless 
plan to identify and support emergency plan be at risk  Check those you know are at risk advised to the contrary 
vulnerable neighbours in event of a 
heatwave 

 Assess the impact a heatwave might 
have on the provision and use of 
usual community venues 

 Support those at-risk to make sure 
they are receiving the benefits they 
are entitled to. 

Individuals: 

 Make environmental improvements 
inside and outside the house which 

 Support the provision of good 
information about health risks 
especially with those vulnerable 
groups and individuals (see key 
public health messages – box 1) 

Individuals 

 Find good information about health 
risks and key public health 
messages to stay healthy during 
spells of severe heat (see key public 
health messages box 1) 

 Stay tuned into the weather forecast 
and keep stocked with food and 
medications 

 Check ambient room temperatures 

Individuals 

  Stay tuned into the weather 
forecast 

  Check ambient room temperatures 
– especially those rooms where 
disabled or high risk individuals 
spend most of their time 

Individuals 

 Follow key public health messages 

 Check those you know are at risk 

Central government will declare a 
Level 4 alert in the event of severe or 
prolonged heatwave affecting 
sectors other than health and if 
requiring coordinated multi-agency 
response 

reduce internal energy and heat  Look out for vulnerable neighbours  Keep an eye on people you know to
 Install loft and wall insulation be at risk – ensure they have access 
 Identify cool areas in the house to to plenty of cool liquids 

use in the event of a heatwave  Look out for vulnerable neighbours 
 If on medications, ensure that these 

can be stored at safe levels in a 
heatwave 

High-risk Groups 

Community: Over 75, female, living on own and isolated, severe physical or mental illness; urban areas, south-facing top flat; alcohol and/or drug dependency, homeless, babies and young children, multiple 
medications and over-exertion 

Care home or hospital: over 75, female, frail, severe physical or mental illness; multiple medications; babies and young children (hospitals). 

*Because Level 2 is based on a prediction, there may be jumps between levels. Following Level 3, wait until temperatures cool to Level 1 before stopping Level 3 actions. 

** Level 4: A decision to issue a Level 4 alert at national level will be taken in light of a cross-government assessment of the weather conditions, co-ordinated by the Civil Contingencies Secretariat 
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Figure 3.4: National Level: NHS England, PHE, DH, Met Office, Other Government Departments 

Level 0 Level 1 Level 2 Level 3 Level 4 

Long-term planning Heatwave and Summer Heatwave is forecast – Alert and Heatwave Action Major incident – Emergency 

All year preparedness programme readiness Temperature reached in one or more response 

1 June – 15 September 60% risk of heatwave in the next 2–3 Met Office National Severe Weather Central Government will declare a Level 
days Warning Service regions 4 alert in the event of severe or 

prolonged heatwave affecting sectors 
other than health 

 The Cabinet Office will take the lead  Preparations are the overall  A Level 2 alert will be sent by the  As per Level 2 arrangements Level 4 alert issued at national level in 
on coordinating and working across responsibility of PHE in collaboration Met Office to the agreed list of  Met Office will continue to monitor light of cross-Government assessment 
Government to prepare for severe with the Met Office, NHS England, organisations and Category 1 and forecast temperatures in each of the weather conditions, coordinated 
heatwave and other associated DH and local bodies. responders as noted in Figure 2.4. area, including the likely duration of by the CCS based in the CO. 
extreme climate events. Individual  PHE and NHS England will make  Central government departments, the period of the heatwave, the likely Implementation of national emergency 
government departments will work advice available to the public and which should then cascade the temperatures to be expected and response arrangements by central 
with their partners on such professionals. information through their own the probability of other regions Government. Response likely to 
preparations.  NHS England will ensure national stakeholder networks and front-line exceeding the Level 3 threshold involve: 

 National implementation of the guidance is cascaded to local communication systems  NHS England will muster mutual aid  national government departments 
National Adaptation Programme will services, and identify organisations  DH will ensure OGDs, particularly when requested by local services  executive agencies
continue, improving protection from 
severe weather events. 

 DH, PHE and NHS England will look 
to improve monitoring and analysis 
of heat-related illness and deaths 
and evaluate the Heatwave Plan. 

 PHE and NHS England will issue 

most vulnerable to heatwaves. 

 Heat-Health Watch alerts will be 
sent by the Met Office to the agreed 
list of organisations and Category 1 
responders as noted in Figure 2.4. 
PHE and NHS England will cascade 
the alerts to sub-national units within 

DCLG RED are aware of the change 
in alert level and brief Ministers as 
appropriate 

 PHE will make advice available to 
the public and professionals in 
affected regions via NHS Choices, 
NHS England, DH (GovNet), and 

 PHE will continue to monitor 
syndromic and mortality surveillance 
and produce a weekly report for 
inclusion within a weekly PHE 
heatwave output 

 public sector, including health sector 

 voluntary sector 

PHE will continue to monitor syndromic 
and mortality surveillance and produce 
a weekly report for inclusion within a 
daily PHE heatwave output 

general advice to the public and their organisations. Met Office websites 
professionals and work closely with  DH will liaise with CO and OGDs to  NHS England will hold health
the NHS, OGDs and other national ensure agreed responses are services to account for taking
organisations that produce advice mobilised as required. DCLG will appropriate actions to prepare for a 
on staying healthy and ensuring share info with LRFs. heatwave 
service continuity during periods of 
prolonged severe heatwaves. 

 PHE will routinely monitor syndromic 
and mortality surveillance. 

 PHE will continue to monitor 
syndromic and mortality surveillance 

High-risk Groups 

Community: Over 75, female, living on own and isolated, severe physical or mental illness; urban areas, south-facing top flat; alcohol and/or drug dependency, homeless, babies and young children, multiple 
medications and over-exertion 

Care home or hospital: over 75, female, frail, severe physical or mental illness; multiple medications; babies and young children (hospitals). 

*Because Level 2 is based on a prediction, there may be jumps between levels. Following Level 3, wait until temperatures cool to Level 1 before stopping Level 3 actions. 

** Level 4: A decision to issue a Level 4 alert at national level will be taken in light of a cross-government assessment of the weather conditions, co-ordinated by the Civil Contingencies Secretariat 


